
Mobi
Instruction Guide

1. Oxygen port
2. Control panel
3. Charger port
4. Air filter cover
5. Fan inlet vent
6. Fan outlet vent
7. External battery port

To Use:
1. Turn the oxygen port into an upright position and attach a 4 ft. or 7 ft. nasal cannula. 
2. Return the oxygen port to a horizontal position and check to ensure the cannula is secure. 
3. Press and hold the power button to turn Mobi ON. 
4. Check the display screen to ensure Mobi is set to your prescribed setting. Use the  +  or  -  buttons to adjust 

the setting to the prescription supplied by your physician.
5. Put the nasal cannula on, with the prongs in your nostrils and tubing around your ears.
6. Adjust your cannula to a secure, comfortable length and start to breathe normally. 
7. Double check the display screen to ensure therapy has begun. A blinking save symbol indicates breath is 

detected and oxygen is dosed. 
8. Press and hold the power button to turn Mobi OFF
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Overview
•	 Recommended for: awake 
•	 Dimensions: 7.9” X 9.6” X 4.5” 
•	 Weight: 5.5 lbs with single battery
•	 Liter flows: 1-4 pulse only
•	 Comes with standard carry bag
•	 Manufacturer: ResMed

Specifications

Pulse Dose Settings (external battery)
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Battery charge time: 6 hours
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Problem Cause Your Action

The device will not turn on The battery is out of 
charge

Check the internal battery charge level. If it is empty, plug the device 
into the charger

Power is interrupted Loose power connec-
tions

If power was unintentionally removed, check all connections be-
tween the device and the power source to make sure all are secured 
and firmly plugged in. If the power indicator does not illuminate, 
switch to another power source (AC or DC) or source of oxygen and 
contact Oxygen One

Triggering is inconsistent

Breath is not being 
detected

Power cycle the device by turning it off and turning it on again. Con-
tact Oxygen One if the problem persists

The device is trigger-
ing breaths although 
there is no breathing 
into the cannula

The fan is running when 
the device is turned off

The fan keeps the 
device cool when it is 
operating and batter-
ies cool when they are 
charging

When the device reaches full charge, the fan will turn off

The battery does not last 
as long as it used to

The rechargeable 
batteries may have 
degraded over time

Charge the battery overnight. Contact Oxygen One if requiring bat-
tery replacement

The device is beeping and 
the alarm LED is on

The no breath de-
tected alarm has been 
activated 

Check the cannula to make sure it is open and clear. Breathe through 
your nose and verify the wave symbol displays on the screen. If 
the alarm persists, turn the device OFF and then turn it back ON to 
restart the device

The low battery alarm 
has been activated

Approximately 15 minutes of power remain. Connect the device 
to an AC or DC power supply. Make sure all your charger connec-
tions are secure and the charging internal message and the external 
power symbol appear on the display. The device will begin charging 
and the alarm should stop. If the alarm persists, switch to another 
source of oxygen and contact Oxygen One

The low oxygen purity 
alarm has been acti-
vated

The device is delivering an oxygen concentration lower than speci-
fied. It is recommended to reduce activity and if problem persists, 
switch to a backup source of oxygen and contact Oxygen One

The high tempera-
ture alarm has been 
activated

Turn device off, move the device away from any potential heat 
source and switch to another source of oxygen. After allowing suffi-
cient time to cool, turn on the device. If the alarm resumes, continue 
to use alternate source of oxygen and contact Oxygen One

Troubleshooting: Mobi


